
MANAGED SERVICES
RSI becomes a single point-of-contact for your business
by handling time-consuming vendor activities, while
reducing contractual costs. 
Key Services include:

Software and Firmware Updates
Patch Management
End-Point Monitoring and Security
Network Monitoring
Vendor Management and Coordination
Strategic Technology Planning
Penetration Testing
Critical Alerts
New User Assistance
Moves-Adds-Changes

9430 Research Blvd. 
Echelon Bldg. II Suite 300
Austin, TX 78759

HQ Address:

Operations Center:
107 E Commerce St
Mexia, TX 76667

Contact Us

512-600-3200

Phone:

GoJenne@rsitex.com
Email:

400 Nola Ruth, Suite B
Harker Heights, TX 76548

Phone Systems Center:

PROFESSIONAL
 SERVICES
Clients who engage RSI for IT services receive
expert advice with subject matter consultants, can
solve problems faster, and have a single point of
contact with their vendors. Our IT experts will
operate your IT organization side-by-side to help
you achieve your objectives, leverage your existing
infrastructure, or advance your operations into new
technologies.
Key Services include: 

Network Assessments
Core Network Backbone
Cloud Migrations
Remote Worker Enablement
Hardware Procurement
Systems Integration
Structured Cabling
Cybersecurity Consulting

CYBERSECURITY 
SERVICES
RSI employs cutting-edge technologies and industry
best practices to stay ahead of disparate threats. Our
Managed Cybersecurity service is dedicated to
safeguarding your organization’s most valuable data
and assets.  24/7 support ensures that any security
incidents are swiftly addressed to minimize impact
and downtime. RSI also offers a Security Operations
Center (SOC) as an option to customers requiring the
highest level of incident response.
Key services include:

Penetration Testing
Compliance and Risk Assessments
Security Program Management
Managed Firewall
IT Policies and Plans
Incident Response
Business Continuity and Disaster Recovery
Data Forensics
Training and Phishing Simulations
Managed Security
Dark Web Services

CUSTOM APPLICATIONS
DEVELOPMENT 

Our custom applications are tailored to develop the tools
you need and meet the unique needs of each client. Our
team of skilled software developers are all US-based
employees and headquartered in Austin, TX.  Our services
include:
Custom application development
Complex Database Design and Management
User interface and user experience (UI/UX) design
AI Powered Applications
Integrating complex systems and API’s
Ongoing maintenance and support
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